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Accessing the Clearinghouse requires the creation of an account with Login.gov.  
If you do not have a Login.gov account, or would like to create a new one, you will need  
to follow the steps below.

1 If you are creating a Login.gov account in order to register for the Clearinghouse, start  
on the Clearinghouse website. This will automatically bring you back to the Clearinghouse 
registration process once you are done creating your Login.gov account.

Visit https://clearinghouse.fmcsa.dot.gov/ and click the Register button.

Login.gov is a safe way to sign in to many U.S. government websites, including the Clearinghouse, using just one 
account. It helps protect your information by asking you to take extra steps to make sure it’s really you when you log 
in. Login.gov is an official website of the U.S. General Services Administration (GSA).
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On the Login.gov sign in screen,  
click Create an account.  

2 3 Enter your email address, select your 
preferred language (English is selected as the 
default), check the box to accept the Login.
gov Rules of Use, and click Submit. This 
email address will be used to identify you in 
the Clearinghouse, as well as to send you 
system notifications, and cannot be modified.

Check your email and open the email  
from no-reply@login.gov, with the subject 
line Confirm your email. 

Click Confirm email address, or copy  
and paste the link into a web browser.
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6 Select an option to secure your account  
and click Continue. 

Login.gov requires the completion of a user 
verification process to ensure the proper 
person is using those credentials. Follow 
the instructions for the method you select.

5 Create a password. This password must be 
at least 12 characters long. If the password 
you enter is not strong enough, you will not 
be able to continue. Enter a strong password 
twice, in the Password and Confirm Password 
boxes, and click Continue.

Note: Once you have set up your 
authentication method, Login.gov may 
ask you if you want to set up face or 
touch unlock. This is an optional step, if 
you prefer not to set this up, click Skip.
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After setting up one 
authentication method, you 
have the option to return to 
the Clearinghouse. You also 
have the option to set up a 
second authentication method 
before proceeding. We strongly 
recommend you set up this 
second authentication method 
now, as it could help avoid 
issues accessing your Login.
gov account in the future.

To set up a second method, 
click the Add a second 
authentication method link  
and follow the instructions.
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Once you have created both 
authentication methods,  
click the Agree and continue 
button to finish creating your 
Login.gov account. This will 
return you to the Clearinghouse 
to begin your Clearinghouse 
registration. 

After your Clearinghouse 
registration is complete, you will 
enter your Login.gov username 
and password each time you 
log in to your Clearinghouse 
account. For more instructions 
on registering for and using 
the Clearinghouse, visit the 
Clearinghouse Learning Center.
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