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The FMCSA Commercial Driver’s License Drug and Alcohol Clearinghouse

Database containing CDL drivers’ drug and alcohol program violation information
» Reported by employers and medical review officers (e.g., positive tests, refusals, etc.)

» Information includes whether a driver has successfully completed the mandatory return-to-
duty (RTD) process following a violation

The Clearinghouse will keep driver information secure
= Only select registered users can access the Clearinghouse for designated purposes

= Other enforcement agencies, such as State Driver’'s Licensing Agencies and State law
enforcement agencies, only receive a driver’s eligibility status

= Drivers can access their own information, free of charge, but not information of other drivers

» The Clearinghouse meets all relevant Federal security standards and FMCSA will verify the
effectiveness of security protections regularly
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The Clearinghouse Final Rule

= Mandated by Congress (MAP-21, Section 32402)
» Published December 5, 2016
» Established requirements for the Clearinghouse

» |dentified January 6, 2020 as the Clearinghouse
Implementation date

Read the Clearinghouse final rule at:

www.fmcsa.dot.gov/requlations/commercial-drivers-license-drug-and-alcohol-clearinghouse
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Increasing safety on our Nation’s roadways

Real-time access to Easier for employers to
reported violation meet pre-employment
information for select investigation and reporting
registered users obligations
‘ Safer Roadways
More difficult for dishonest More insight into employer
drivers to conceal drug and compliance with drug and
alcohol violations from alcohol testing rules

employers
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Who is required to use the Clearinghouse?

z Drivers who hold Commercial Driver’s Licenses (CDLs) or Commercial
Learner’s Permits (CLPs)*

z Employers of CDL drivers who operate commercial motor vehicles (CMVs)

z Consortia/third-party administrations (C/TPAs)

Z Medical review officers (MROs)

Z Substance abuse professionals (SAPs)

& State Drivers Licensing Agencies (SDLASs)

*who need to respond to employer consent requests 8
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What actions must users take in the Clearinghouse?

= Record — Drivers’ drug and/or alcohol program violations,

and other related information in the Clearinghouse # Record
= Consent — Authorization to conduct a query ¥ Consent
— Requested by employers or C/TPAs
— Provided or refused by drivers B Query
= Query — Determine if the Clearinghouse contains any [ Safety

records for the queried driver

Users must register in the Clearinghouse to complete the actions listed above.

9 .. Learn more about the specific actions each user can take at:

'.‘ https://clearinghouse.fmcsa.dot.gov/Resource/lndex/User-Roles



https://clearinghouse.fmcsa.dot.gov/Resource/Index/User-Roles

DRUG & ALCOHOL 0 U.S. Department of Transportation

Federal Motor Carrier Safety Administration

Employers and Consortia/Third-Party Administrators (C/TPAs)

Employers and designated C/TPAs complete the following actions in the
Clearinghouse:

1. Register as a user and invite Assistants to enter violation information or conduct
queries on their behalf

2. Request specific consent from a driver to conduct a full query (includes pre-
employment queries)

3. Query all prospective employees, and all current employees at least annually, who
meet the definition of a CDL driver

4. Report the following:
« Certain drug and alcohol program violations
« Negative return-to-duty (RTD) alcohol and/or controlled substances test results

« Successful completion of a driver’s follow-up testing plan o



DRUG & ALCOHOL 0 U.S. Department of Transportation

Federal Motor Carrier Safety Administration

CDL Drivers

Drivers may need to complete the following actions in the Clearinghouse:

1. Register as a user”
*Drivers only need to register for the Clearinghouse to complete the actions below.

2. Respond to a consent request for a full query from a current/potential
employer, including all pre-employment queries

Failure to provide consent to such a request will result in the driver being prohibited
from performing safety-sensitive functions (including operating a CMV) for that
employer, in accordance with 49 CFR 382.703(c).

3. Review his or her Clearinghouse record

4. Designate a substance abuse professional (SAP) in the Clearinghouse

11
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Owner-Operators

Owner-operators must complete the following actions in the Clearinghouse:

1. Register as an employer or driver

If operating under their own authority, an owner-operator must register as an employer and fulfill all
employer requirements

» |If operating under someone else’s authority, an owner-operator must register as a driver

2. Input CDL information (optional)
» Needed to respond to consent requests from a C/TPA

3. Designate C/TPA(s) if registered as an employer
* Indicate which action(s) the C/TPA(s) will take on your behalf

An owner-operator is a business owner who employs himself or herself as a CDL driver. This is typically a
single-driver operation.

Owner-operators operating under their own authority must comply with all the Clearinghouse requirements for

both employer and drivers. 12
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Registering for the Clearinghouse

= Must have a login.gov
account to register for the e sout o s o oo o your gy B Do unesthe
Clearin g house. o
When selecting a method for
second factor authentication do o o 4 :
not SeIeCt “baCkup COdeS” LOGIN.GOY ROLE SELECTION |M|‘::[?;h-:i$|-r0}4 INES::E:‘I{;N DESIGMATE C/TPA {:ONTDEEIT:ISNE

2. Select ‘mur Role

= After you have logged in to bt R
your login.gov account, select
your user role.

re you covered by DOT Drug and Alcohol Testing Regulatio
o our

= Owner-operators: select
employer or driver, as
applicable.

13



DRUG & ALCOHOL

" U.S. Department of Transportation
( 4

Federal Motor Carrier Safety Administration

Registering with an FMCSA Portal Account

= Employer registration will
depend on if you have an
FMCSA Portal account

= |f you have, or should have, a
USDOT Number, you should
have a Portal account

= Your Portal account must
have the correct user role

— DACH Motor Carrier
Can query, report

— DACH Motor Carrier Admin
Can query, report, designate
C/TPA, indicate carrier type

DRUG & ALCOHOL Q @ \o
ontact

10 step ' step instructic P ._:"\-'l'_'\
registration.

LOGIN.GOV ROLE SELECTION CONTACT COMPANY DESIGNATE C/TPA TERMS &
INFORMATION INFORMATION CONDITIONS

2. Select Your Role

Your answer to the question below will determine which steps you will take to complete the Clearinghouse registration for you and your company.

DO YOU HAVE AN FMCSA PORTAL ACCOUNT?

©YE5 | have an FMCSA Portal Account /NO | do not have an FMCSA Portal Account

Portal Roles

Mot sure which Clearinghouse

user role you will need? To request an FMCSA Portal account,
o @ visit https://portal.fmcsa.dot.qov/login
DACH Motor DACH Motor

Carrier Admin Carrler

(Employers) (Asslstants)

14
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Designating a C/TPA

= C/TPAs must be registered in
the Clearinghouse before they
can be designated

= Employers select the actions
a C/TPA may take on their
behalf

= Owner-operators must
designate at least one
C/TPA to complete the
following:
— Report violations
— Report RTD information

nited States Department of Transpartation B

e FMCSA

Federal Moter Carier Sofety Admanistration

about DOTE | Gur Activities B | areas of Foo

& O ¥

Learn About Contact

DRUG & ALCOHOL

ﬂ Do you need help? Download step-by-step instructions for employer
registration.
LOGIN.GOV ROLE SELECTION CONTACT INFORMATION COMPANY DESIGNATE C/TPA TERMS &
INFORMATION CONDITIONS

5. Designate Your Consortium/Third-Party Administrator

As an employer who employs himselfiherself a5 a driver (owner-operator), you must use one or more consortia/fthird-party administrators (C/TPAs) ) to manage your

drug and alcohol testing program. You must identify your G/TPA(s) in the Clearinghouse by designating them below. This enables them to act on your behalf in the
Clearinghouse, as required by & 382.705(b)(6).

You must designate your C/TPA(s) in the Clearinghouse before you can query driver records or repert drug and alcohol program violations. You can designate
your CTPA now, or after you have completed your registration.

For each CTPA you designate, you must indicate which actions the CTPA may take your behalf. If you don't currently have a C/TPA, you may designate the
C/TPA once you have acquired their services.

Note: Per 8 382.711(b)(3), any changes to designated C/TPAs must be updated in the Clearinghouse within 10 days.

Who is your C/TPA? Enter the name of the C'TPA managing your drug and aloohol testing program E

C/TPA not listed?
A CTPA must be registered in the Clearinghouse before they can be designated by an emplayer. If your C/TPA is not listed, contact them to confirm they have
completed their Clearinghouse registration.

- 15
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Query Requirements

Employers are required to query the Clearinghouse for:

1. PRE-EMPLOYMENT SCREENING to ensure
the prospective employee is not prohibited
from performing safety-sensitive functions

2. ANNUAL VERIFICATION to ensure that a

driver is still not prohibited from performing
safety-sensitive functions

The purpose will determine the type of query:

Query Type

Pre-employment screening Full query — Access full details of all violation and violation-related information

Includes return-to-duty (RTD) information
Annual verification Limited query — Verify presence of driver information in the Clearinghouse
If information is discovered, a full query is required
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Consent Requirements Based on Type of Query

When is this How is consent For how long is What action is required?
query required? provided? consent effective?
LIMITED Annual check on General consent, Limited consent form Consent refused
QUERY currently-employed done outside the must specify time * Query cannot be conducted
driver Clearinghouse range  Driver removed from safety-sensitive functions
Ad hoc/periodic check May be electronic or Consent provided
on driver wet signature, one * Retain via paper or electronically in driver’s
time or unlimited qualification file

* Request limited query in the Clearinghouse

FULL Pre-employment Specific consent, For each full query of Consent refused

QUERY check on prospective provided electronically an individual driver * Employer notified of refused consent
driver within the * Query cannot be conducted
Limited query Clearinghouse * Driver cannot perform/removed from safety-
returned records for sensitive functions

queried driver ]
Consent provided

Ad hoc/ periodic * Query conducted
check on driver * Violation details released, including RTD status
* If queried driver has violation and no negative RTD

test result, driver removed from safety-sensitive
functions
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Query Plans

INDIVIDUAL QUERY PLAN

$1.25

Flat per query rate (limited or full)
v Flat per query rate ($1.25), for limited and full queries
v Bundles customized to meet your business needs
v Queries never expire

v Purchase additional query plans, as needed

Continue to Pay.gov

You will be directed to Pay.gov @ to process your payment.

Pay.gov VIEW PAYMENT OPTIONS @

B Electronic fund transfers from bank accounts (ACH)

M Credit card (Visa, MasterCard, American Express and Discover)
M Debit card (Visa, MasterCard)

M Digital wallet (Amazon Pay, PayPal) Digital wallet payments are
limited to $10,000 per transaction.

Transactions will appear as "D&A Clearinghouse” on your
statement.

$1.25
$2.50
$3.75
$5.00
$6.25
$12.50
$25.00
$62.50
$125.00
$187.50
$250.00
$375.00
$625.00
$1,250.00
$1.875.00
$2,500.00
$3,125.00
$6,250.00

$9,375.00

20
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Query Plans

UNLIMITED INDIVIDUAL
QUERY PLAN QUERY PLAN
$24,500 $1.25
One annual payment Flat per query rate (limited or full)
Expires 12 months after date of purchase® Queries never expire.

* Note: Unlimited query plans purchased

prior to January 6, 2020 will go into effect on Select Plan Size v

January 6, and will expire on January 5, 2021.

Continue to Pay.gov Continue to Pay.gov

You will be directed to Pay.gov @ to process your payment.

QR
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Plan Size Plan Cost

$1.25
$2.50
$3.75
$5.00
$6.25
$12.50
$25.00
$62.50
€1 zl: ()

LY

$£187.50
$250.00
$375.00
$625.00
$1.250.00
$1.875.00
$2,500.00
$3.125.00
$6,250.00
$9.375.00

21
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Query Plans

Query Plan Summary Q Query Balance: 5,773 remaining

View Query Plan summary
Purchase a Query Plan Conducta Quew

QUERY SUMMARY

Queries Conducted Queries Pending 0 Query Balance @
In the past 12 months @

@ Transaction History

Purchase Date Purchased By Plan Purchased Status

12/6/2019 | 11:26 AM Sample-Employer@example.com 5 Query Plan Paid (Receipt) 22
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Conduct Query — Enter Driver Information

= Driver Information
— Driver's name, date of birth, and

CDL number and state/country of

issuance
— Information will be verified against ~ Priver Information
FMCSA systems e T e T e e e
° Employer or C/TPA has two First Name Last Name
attempts to enter the driver’'s
information correctly S
« |f the information cannot be
Validated, the query can not be CDL/CLP Number Country of Issuance State of Issuance
conducted

Verify Driver Information Cancel

23
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Conduct Query — Select Query Type

Query Type Query Type

©LIMITED Results will determine if an individual driver's Clearinghouse record has any information o ) . o o . ) e
- | JLIMITED Results will determine if an individual driver's Clearinghouse record has any information
QUERY ahout resolved or unresolved drug and alcohol program violations. General consent =

from the driver is required (obtained outside the Clearinghouse). QUERY about reso»l\.ufed or unresolved drlug and alcohol program violations. General consent
from the driver is required (obtained outside the Clearinghouse).

| certify that I have obtained the driver's general consent to conduct limited
queries in the Clearinghouse and that this limited query falls within the
timeframe specified by that general consent.

FULL Results will include detailed information about any drug and alcohol program violations
QUERY in a driver’s Clearinghouse record, including the driver's eligibility to perform safety-
sensitive functions such as operating a CMV. Electronic consent is required.

] :'FULL Results will include detailed information about any drug and alcohol program violations Is this full query being conducted as part of a pre-employment screening?
QUERY in a driver's Clearinghouse record, including the driver's eligibility to perform safety- . .
sensitive functions such as operating a CMV. Electronic consent is required. [ JYes () No

A sample limited consent form is available in the file share

pod and in the Clearinghouse Learning Center.
24
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Conduct Query — Limited Query

» Click Conduct Query to proceed with the limited query

— One query will be deducted from the employer’s Query Balance

Conduct Query

This limited query will determine if this driver's Clearinghouse record has any information about resolved or

unresolved drug and alcohol program violations. It will not release any specific violation information contained
in the driver's Clearinghouse record.

Click "Conduct Query” below to proceed. One query will be deducted from your Query Balance.

Conduct Query Cancel

25
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Query Results — Limited Query

Query Complete Query Complete
Result: Driver Not Prohibited Result: Record(s) Found; Full Query Needed
No violation information was found in the Clearinghouse for the driver you queried. ' Information related to resolved or unresolved drug and alcohol program violations has
& been found in the Clearinghouse record of the driver you queried.

The driver is not prohibited from performing safety-sensitive functions based on the
information available in the Clearinghouse. To receive detailed information contained in the queried driver's Clearinghouse record,
you must conduct a full query. You must request and receive the driver’s electronic
ent before the full query may be completed

View My Queries conse

If the full query is not conducted within 24 hours, the driver must be removed from

tive functions

safety-sens

Conduct Another Query
Send Consent Request
Conduct Another Query

“Record(s) Found” is not a notification that a queried driver is prohibited from performing safety-
sensitive functions. The full query is needed to determine the driver’s eligibility status.

26
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Conduct Query — Send Consent Request (Full Query)

= Full Query

Must obtain electronic consent, then log in to Clearinghouse to view results

Request Driver Consent

Before FMCSA can release to you detailed information from the driver's Clearinghouse record, you must
obtain the driver's electronic consent in the Clearinghouse.

To obtain the driver's electronic consent, click “Send Consent Request” below.

One query will be deducted from your Query Balance once the consent request has been sent. If the driver
refuses his or her consent, your Query Balance will be credited.

Send Consent Request Cancel

Consent Requested

The consent request has been sent.
You will receive a notification email once the driver has responded to the consent request.

You can check the status of the consent request on your Queries page.

Note: The driver must be registered in the Clearinghouse to respond to this consent request.

If this driver is not registered in the Clearinghouse, he or she will receive a letter via United States Postal
Service (allow 1-2 weeks for delivery) advising him or her to register in the Clearinghouse to respond to this
consent request

To avoid delays, encourage the driver to register in the Clearinghouse and respond to this request.

Conduct Another Query

27
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Drivers Responds to Consent Request in the Clearinghouse

» Drivers log in to the Clearinghouse to respond to a consent request
— Query consent requests will be displayed on the Driver Dashboard

No drug and alcohol violations
The Clearinghouse contains no information that prohibits
you from operating a CMV.

WELCOME

This is your Driver Dashboard, an overview of action items you needto |
take in the Clearinghouse. This includes responding to consent

requests from prospective and current employers. Learn more about

the consent request process.

QUERY CONSENT REQUESTS e VIOLATION SUMMARY

Sample-CTPA You have no violations reported in the
PreEmployment Clearinghouse

12/5/2019 Sample-CTPA 0 o
has requested to view your 1 CONSENT 1 DO NOT CONSENT
Clearinghouse record @.

28
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Employer Query Results — Full Query

Query Detail
John Smith (US-MA-1234567) Query Overview

Sample_Employer John Smith (US-MA-1234567)
- Sample-Employer
RESUIt: prOhI bItEd StatUE: CDmpIEtEd {11"91'!2020 3': Result: Prohibited Status: Completed (1/9/2020 3:32:24 PM)

Conducted By: Sample-Employer@example.com = Query Type: LimitedToFull  Source: Website

Conducted By: Sample-Employer@example.com Quer

Driver Information Consent Information Query History
. . Name:John Smith Requested: 1/9/2020 15:30:00 Created: 1/9/2020 15:29:35
Driver Information Consent Info Date of Birth: 5/3/1990 Recorded: 1/9/2020 15:32:24
CDL/CLP: US-MA-1234567 Status: Provided
Name:John Smith Requested: 1/
Date of Birth: 5/3/1990 Recorded: 1/9
CDL/CLP: US-MA-1234567 Status: Provid Open Violations

Driver Information

. . John Smith
View Query Details , o
DOB: 5/3/1990 CDL/CLP#: 1234567

Country: United States  State: Massachusetts

Violation Information

Test ID: 987654321

Type of Violation: Concentration of 0.04% or greater
Test Date: 1/7/2020

Reason for Test: Random

Test Results Entered By
Sample-CTPA (1/8/2020 3:27:13 PM) 29
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Driver’s View of Violation Information

Violation Detail

Return to Duty (RTD) Status

Status:
SAP Request Sent:
SAP Designated: 1

[

242019

ATD Testing: Mot Completed
Megative Result: Not Completed
Follow-Up Testing Plan: Not Completed

Violation History

Driver Information
@ Reported On: 11/26/2019 11:25:24 PM Test Reason: Rea | John Smith

DOE: 2/11/1584 COL/CLPE: 345345435345
REpOFtEU By MC of Boston (n state: Massachusetts  Coun nited States
Actual knowledge of a drug violation Violation Information

Violation: Alcohol test refusal
for Test: Pos

Type
arcident

RTD Process Details Test Details

If you believe infarmation has been inaccurately reported, you can file

Test Results Entered By

MC of Boston (1)

A drug or alcohol violation will remain in the Clearinghouse until the v | Notice to Appear

- . . . . - Driver Motified: 11/22/2019 5:00:00 PM
determination, whichever is later. The Clearinghouse does NOt CONtAIN | 11" cie Location 123 hiain ¢ Soston, 1
Date and Time to Appear: 2/2019 300
+= User_Stories_Viclation_Reporting.docx

Document Type: Email Message Description: 23432435

Driver Employment Status
Separation due to: Resigned
Documentation

= Viclation-Reporting-MROv2.docx
Document Type: Other  Description: 23423432434

30
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Frequently Asked Questions

= Can employers or their designated C/TPA(s) query multiple drivers at one time in the
Clearinghouse?

— Yes, employers or their designated C/TPA(s) will be able to conduct bulk queries via a tab separated
values (TSV) spreadsheet.

— Data fields include the driver’s:

« Date of birth

For those who need to conduct multiple queries at once, a bulk upload option is available. Follow the steps

« CDL number below.
e State of issuance 1. Download and complete the bulk upload template file.
. 2. Click "Browse" below and select the completed template file.
* COUﬂtI'y of issuance 3. Click "Upload File." You will confirm your submission once the file has been verified.
¢ Query type Bulk Query File (maximum size 500kb) Description (optional)

Choose File | Mo file chosen

31
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Which violations get reported to the Clearinghouse?

DRUG & ALCOHOL x

CLEARINGHOUSE

Reporting Drug and Alcohol Violations

Employers must use the Clearinghouse to report drug and alcohol violations as detailed in
§ 382.705(b). This tool will walk you through the steps of reporting a violation.

Do NOT use this tool to record tests that are not required by DOT regulations.

Do NOT use this tool if you are not covered by FMCSA regulations. Learn more

Before you begin, be sure to compile all the information and documentation required per
§ 382.705(b), as you will not be able to save your progress prior to submission. Learn more

For security reasons, you will be logged out of the Clearinghouse after being inactive for 20
minutes.

Start Violation Report

34
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Reporting Violations - Employers and C/TPAs

What violations are the employer or designated C/TPA required to report?

INFORMATION TO BE REPORTED TO CLEARINGHOUSE

An alcohol confirmation test with a concentration of 0.04% or higher

Refusal to test (alcohol) as specified in 49 CFR 40.261

Refusal to test (drug) not requiring a determination by the MRO as specified in 49 CFR 40.191

Prospective/Current
Employer of CDL Driver

Actual knowledge, as defined in 49 CFR 382.107, that a driver has used alcohol on duty, used
Or alcohol within four hours of coming on duty, used alcohol prior to post-accident testing, or has
used a controlled substance

Service agent acting on
behalf of Current Negative RTD test results (drug and alcohol testing, as applicable)

Employer of CDL Driver
Completion of follow-up testing

35
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Reporting Violations - MROs and SAPs

What violations are the MRO or SAP required to report?

INFORMATION TO BE REPORTED TO CLEARINGHOUSE DEADLINE FOR REPORTING INFORMATION

MRO Verified positive, adulterated, or substituted drug test result

Within two business days of making a determination or

Refusal to test (drug) requiring a determination by the MRO verification of a DOT-approved drug test

as specified in 49 CFR 40.191

Changes a verified drug test per 49 CFR Part 40 Within one business day of making any change in the
reported results

SAP Identification of driver and date the initial assessment was By the close of the business day following the date of
initiated initial assessment
Date of determination of eligibility for RTD testing By the close of the business day following the

determination that the driver completed the RTD process

36
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What violation information do employers and C/TPAs need to report?

= Employer information (C/TPAs only)
— Company name

= Driver information

— Driver's name, date of birth, and commercial driver’s license (CDL) number and state/country of
issuance

» Type of violation
— May require additional information

» Reason for the test
— May require additional information

= Date of test
» Negative return-to-duty (RTD) test results

= Date the driver successfully completed all follow-up testing ordered by the substance abuse
professional (SAP) 37
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Recording Violation Data — Employers and Designated C/TPAs

= Driver Information
— Driver's name, date of birth, and

CDL number and state of issuance

— Information will be verified against Driver Information

FMCSA Systems Enter the information of the driver who committed the violation. All fields are required unless otherwise
noted.

* You will have two attempts to enter |
First Name Last Name

the driver’s information correctly

 If the information cannot be
validated, it will be flagged for
review by FMCSA (data will still be
accepted)

Date of Birth

Driver CDL Number @ Country of Issuance State of Issuance

Verify Driver Information Cancel

38
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Recording Violation Data - Employers and Designated C/TPAs

= Employers (or their designated C/TPA) will add alcohol and drug violations

Violation Information

Violation Info Review & Submit Enter each violation separately.
Violation Information

) Alcohol concentration of 0.04 or greater @ ) Refusal to take a drug test

Enter each violation separately.
p y © Refusal to take an alcohol test () Actual knowledge @ of a drug violation

Actual knowledge @ of an alcohol violation

ALCOHOL VIOLATION DRUG VIOLATION

What was the reason for the test?

Random v

_ Alcohol concentration of 0.04 or greater @ (L Refusal to take a drug test
— — . TYPE OF TEST REFUSAL ; (SELECT ONE):
\__J Refusal to take an alcohol test () Actual knowledge @ of a drug violation

- ) Fail to appear for any test

() Actual knowledge @ of an alcohol violation @) i to remain a esting sie

( Fail to provide adequate amount of saliva/breath

) Fail to cooperate with any part of testing process

Cancel ) Fail to provide sufficient breath specimen with adequate medical explanation
{__J Fail to undergo medical exam/evaluation as directed
( Fail to sign the certification at Step 2 of ATF

Date of Test
12/02/2019
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Recording Violation Data - Employers and Designated C/TPAs

Violation Info Review & Submit

Review and Submit the Violation

Submitting this violation will generate a notification to the driver. If you make an error you will be able to
correct it later, but entering the correction information now will avoid unnecessary confusion and additional
reporting.

Driver Information

Once a drive’r CDL/CLP information is verified, it cannot be edited. If the driver information was
entered in error, delete this violation and enter a new one.

Todd Miller

DOB: 6/17/1963 | CDL/CLP#: 246810
State: Colorado | Country: United States

Violation Information 4

Type of Violation: Refusal to test - alcohol violation
Test Date: 12/2/2019

Reason for Test: Random

Type of Test Refusal: Fail to remain at testing site
Remarks / Additional Information:

| certify that the violation information that | am reporting to the Clearinghouse is accurate and complete. |
understand that reporting false, inaccurate, or misleading information to the Clearinghouse may subject
me to civil and/or criminal penalties in accordance with applicable law, including 49 USC 521. | further
understand that | am participating in a covered transaction and that reporting false information may
subject me to government-wide suspension or debarment under 2 C.F.R. Part 180.

Submit Violation Cancel
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Frequently Asked Questions

= Will violations that occurred prior to January 6, 2020, be reported to the Clearinghouse?
— No, only violations that occur on January 6, 2020, or later.

= How long is the violation information retained in the Clearinghouse?
— 5 years, or until the RTD process is successfully completed, whichever is later.

= Will a prospective employee’s drug and alcohol violation history with other DOT modes be
available in the Clearinghouse?

— No, the Clearinghouse will contain only drug and alcohol program violation information for employees
subject to the testing requirements under the Federal Motor Carrier Safety Regulations in 49 CFR part
382.

= Can an employer or MRO enter a drug and alcohol program violation if the driver is not
registered for the Clearinghouse?

— Yes. The Clearinghouse will associate the violation with a driver's CDL information. This will be
recorded even if the driver has not registered for the Clearinghouse.
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Frequently Asked Questions

= |s an employer required to conduct pre-employment and annual Clearinghouse queries for
drivers who are in a random testing pool regulated by another DOT agency?

— Yes. An employer is required to conduct pre-employment and annual queries for all drivers subject to
drug and alcohol testing under 49 CFR part 382.

— While the employee may perform more than 50 percent of their functions for a mode other than
FMCSA, possibly placing the employee in that agency’s random pool, the Clearinghouse query
requirements apply so long as the employee performs any FMCSA-regulated functions.

= Should an employer report to the Clearinghouse the results of a test conducted under the
authority of another DOT agency?

— No. Only part 382 drug and alcohol program violations may be reported to the Clearinghouse.

— The Federal Drug Testing Custody and Control Form (CCF) specifies the DOT agency requesting the
test, and employers may only report to the Clearinghouse a positive result when FMCSA is agency
designated on the CCF.
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Frequently Asked Questions

= What information may be challenged by the driver?
— The accuracy of the information reported

— Report of employer’s actual knowledge the driver received a traffic citation for driving a CMV while
under the influence of drugs or alcohol if it did not result in a conviction

— Accuracy of test results and refusals may not be challenged

= How does a driver change or remove inaccurate data?
— The driver may submit a petition via FMCSA'’s DataQs system

— FMCSA will review petition and notify driver of decision to remove, retain, or correct information in the
Clearinghouse and the reason for decision

— If the driver believes a petition decision was made in error, he/she may submit a request for an
Administrative Review

* Request must include an explanation why he/she believes FMCSA made an error in their decision
 Driver informed of decision

 Decision will constitute as the final Agency action
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NCCDB and the Clearinghouse

= Complaints against employers, SAPs and MROs regarding the Clearinghouse will be submitted to

NCCDB

— These complaints, along with other data sources, are used to make decisions about which entities FMCSA will

investigate.

» The following complaints can be submitted against employers, SAPs, and MROs :

Reporting Entity Reason for the Complaint

Driver

Driver

Employer or
Designated C/TPA

Employer has accessed information in the Clearinghouse account without receiving consent

Employer has failed to report information to the Clearinghouse (e.g. negative results or completion of
follow-up testing

SAP failed to report information to the Clearinghouse within the required timeframe (e.g. date of initial
assessment, eligibility for return-to-duty testing

SAP unable to record information in the Clearinghouse (e.g. did not accept Clearinghouse request)

MRO did not report the drug and/or alcohol violation within 2 business days after making the
determination or verification

MRO did not report a change to the results report within 1 business day
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Next Steps - Employers

= Register in the Clearinghouse

Create a login.gov Select Link your FMCSA Provide or review Designate C/TPA(s) Agree to terms
account your role Portal account your contact (if applicable) and conditions
(if applicable) information

Need help? Download the registration job aids for step-by-step instructions.

* Invite Assistants
= Select and purchase a query plan

» Update office procedures and company policy in preparation for January 6, 2020
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Next Steps - Drivers

= Register in the Clearinghouse

Create a login.gov Select Provide your contact Verify your CDL Agree to terms and
account your role information information conditions

Need help? Download the registration job aids for step-by-step instructions.

» Educate yourself on the Clearinghouse, especially the consent request
process
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Next Steps — C/TPAs

= Register in the Clearinghouse

Create a login.gov Select Provide your Agree to terms
account your role contact information and conditions

Need help? Download the registration job aids for step-by-step instructions.

= |nvite Assistants

= Notify clients that you have registered
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Registration at https://clearinghouse.fmcsa.dot.gov

DRUG & ALCOHOL = DRUG & ALCOHOL g @ &Q

Learn  About  Contact
Register for the Clearinghouse now _
. . GOVERNMENT PERSONNEL
and be ready for implementation
FMCSA enforcement personnel and State
O @ Q Driver Licensing Agencies should not complete
Clearinghouse registration. Log in using yo

MCSA Portal credentials.

Authorized users must regi

REG'STER NOW with & login.gov account to begin your Clearinghouse registration.

Need a login.gov account? Click the link below to create your login.gov account.
Registration is open for the Drug and Alcohol Clearinghouse. sine ! i

acress the Oearinghol rati 8 i o by far the
fallis the first step in ensuring you will b a 5 a

r to request access to information in the Clearinghouse. You will need to sign in

Already have a login.gov account? Click the link below and sign in to your account.

Why register now?

Don't wait! Registering now lets you complete the steps below so that you can be ready when the Clearinghouse is operational on January &, 2020,

o
aaa

Query Plans Available Loat Frequently Asked Learning Center
Fi has crealsd DRIVERS EMPLOYERS SAPS & MROS

for Purchase Questions
Ear COL driwers can now Check out the FAQs page with

Enter your CDL information and confirm all Does a (/TPA manage your drug and alcohol Invite Assistants from your company and get
information is accurate in our database. testing program? Designate them today. set up so you can record information as
Have an FMCSA Portal accoumt? Link it with soon as the Clearinghouse is operational.

mare than 50 questions and

your Clearinghouse account.

o find the information you need.

How will authorized users access
the Clearinghouse?

when will authorized users be able
to register?

m Visit the Clearlnghouse Learnlng Center for Step-by-

step registration instructions:

https://clearinghouse.fmcsa.dot.gov/Learn 50
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For more information

Visit https://clearinghouse.fmcsa.dot.gov

2 Subscribe for email updates
2 Read frequently asked questions

2 Download the Clearinghouse materials

Contact clearinghouse@dot.qov

52
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REGISTER NOW

Registration is open for the Drug and Alcohol Clearinghouse.

To access the Clearinghouse once it is operational, authorized users will be required to request access from FMCSA by registering for the Clearinghouse.
Registering this fall is the first step in ensuring you will be ready when the Clearinghouse is operational on January 6, 2020. Learn more about Clearinghouse

Get Ready for Implementation: Register Today

Q|

Query Plans Frequently Asked Resources *
Learn about Query Plan Options: Questions Download the resources below
w for January

Factsheet Now Available Check out the FAQs page with
more than uestions and
an , search, or filter

to find the info

How will authorized users access
the Clearinghouse?

When will authorized users be able
to register?

Authorized users may

Learn About Query Plans Browse FAQs Download All Resources

" U.S. Department of Transportation
@’ rederal Motor Carrier Safety Administration

Federal Motor Carrier Safety Administration

DRUG & ALCOHOL

FAQ About  Contact

Register for the Clearinghouse now

and be ready for implementation COVERNMENT PERSONNEE

FMCSA enforcement personnel and State
Driver Licensing Agencies should not complete
Clearinghouse registration. Log in using your
FMCSA Portal credentials.

Authorized users must register to request access to informatian in the Clearinghouse. You will need to sign in

with a login.gov account to begin your Clearinghouse registration.

Need a login.gov account? Click the link below to create your login.gov account.

ink below and sign in to your account.

Why register now?

Don't wait! Registering now lets you complete the steps below so that you can be ready when the Clearinghouse is operational on January 6, 2020.

0
YT

DRIVERS EMPLOYERS SAPS & MROS

Enter your CDL information and confirm all Does a C/TPA manage your drug and alcohol Invite Assistants from your company and get

testing program? Designate them today. sat up so you can record information as
Have an FMCSA Portal account? Link it with soon as the Clearinghouse is operational.
your Clearinghouse account.

information is accurate in our databas
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U LOGIN.GOV leThe FMCSA Drug & Alcohol Clearinghouse

_——
l#-The FMCSA Drug & Alcohol Clearinghouse
The FMCSA Drug & Alcohol Orosincov

. . . . O LOGIN.GOV
Clearinghouse is using login.gov to

allow you to sign in to your account
safely and securely. sTEP 1074 Confirm your email

Enter your email address _ _ _
Thanks for creating an account. Please click the link below or

Email address o o )

copy and paste the entire link into your browser. This link will

expire in 24 hours.

Email address

(O show password

Password .
m Confirm email address

https://secure_login.gov/sign_up/emailiconfirm?_request_id=4&

csMEmUz2_8CdfG5vZCQ

“ - Conirmation_mken:m

Security Practices and Privacy Act Statement

Please do not reply to this message. If you need help, visit www.login.gov/help

Sign in with your government employee D

About login.gov | Privacy policy

¢Back to The FMCSA Drug & Alcoho...

-

orgot your password?

Security Practices and Privacy Act Statement
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wal he FMCSA Drug & Alcohol Clearinghouse

0 LOGIN.GOV 7 D LOGIN.GOV

D LOGIN.GOV

STEPIOF 4

First authentication method setup {1 of 2)
@ You have confirmed your email address

*kk kkk

Create a strong password

STEP 3 OF 4
It must be at least 12 characters long and not be a commonly used
Sele: [ g L [ € YOour accou - L. -
password. That's it i damaae ikt Send your security code via text
() Show password © Phone message [SMS) or plmne call
Password Get your security code via text message (SMS) or phone I
We'll send you 3 security code each time you sign in,
(IITITITT I Message and data rates ma ¥ appiy.
) Authentication application
__________r ¥ ______§ ]} Setup an authentication application to get yaur security
Password strength: Great! cade without providing 2 phone number Phone number

ample: {201) 555-0123

O Security key
Continue Jse 2 secunly key 10 securs your account =

O Government employees

se your PIV/CAC card to sex 2 your account

How should we send you a code?

Password safety tips -

You can change this selection the next time you sign in, Ifyou entered

alandling, please select "Phone call” below,

The longer and more unusual the password, the harderitis to 3 I don't have any of the above

guess. So aveid using common phrases. Also avoid repeating sour anky authentication

passwords from other online accounts such as banks, email and mett We'll give you 10 codes that you'll have to keepin a © Text message (SMS

social media.

iCancel account o

< Cancel account creation
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The EMCSA Driie & Aleahal Cle A
O LogiN.goy | TIheFMLSAL ug & Alcohal Cleannghouse

You successfully set up Phone as
your first authenticarion method.

Next, you'll set up another method.

Cancel account creatian

" U.S. Department of Transportation
( 4

Federal Motor Carrier Safety Administration

0 LOGIN.GOV The FMCSA Drug & Alcohol Clearinghouse

You have created your account with
login.gov

You can now log into The FMCSA Drug &

Alcohol Clearinghouse,

his is the only information login.gow will share

with The FMCSA Drug & Alcohol Clearinghouse:

&) Email address

< Beturn to wour Logingoy profiles
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FAQ About  Contact

Do you need help? Download step-by-step instructions for emplayer

Thank you! You are now legged into your login.goy n-‘ . !'I__ P . : I

account. “alsthalatt.

Follow the steps below to complete your Clearinghouse

registration.

3 + 5 &
LOGIN.COV ROLE SELECTION COMNTACT COMPANY DESIGMNATE C/TPA TERMS &
IMFORMATION IMFORMATION COMDITIONS

2. Select Your Role

Use the menu below to select the type of user account you will need In the Clearnghouss

ConsortiumyThird-Party Medical Review Officer Substance Abuse
Adminstrator (CTPA) (MRO) Professional (SAP)
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DRUG & ALCOHOL 0

o“ Do you need help? Download step-by-step instructions far employer
registration.
o o 3 K 5 6
LOGIN.GOV ROLE SELECTION CONTACT COMPANY DESIGNATE C/TPA TERMS &
INFORMATION INFORMATION CONDITIONS

2. Select Your Role

Your answer to the question below will determine which steps you will take to complete the Clearinghouse registration for you and your company.

DO YOU HAVE AN FMCSA PORTAL ACCOUNT? ﬂ-‘ Do you need help? Download step-by-step Instructions for employer

registration.

@YES I have an FMCSA Portal Account NQ@ |do not have ai 4 5 6

LOGIN.GOV ROLE SELECTION CONTACT COMPANY DESIGNATE C/TPA TERMS &

INFORMATION INFORMATION CONDITIONS
3. Contact Information
ENTER YOUR FMCSA PORTAL CREDENTIALS
Link With Your FMCSA Portal Account

We will impeort your company and personal contact information so you will not

need 10 manually enter It. Enter your Portal User |0 and password below to link your Clearinghouse
: accaunt with your Portal account,

Why link your Clearinghouse account and Portal account?

Linking with your Portal account will assoclate your Clearinghouse activity with Username

your US

Clearinghouse activity quickly and easily after January 6. 2020. Establishing this

link teday will help streamline interactions with enforcement personnal down the

roac,

Mumber, which will enable enforcement personnel to verify your ugarname

Password

Nate: You can link your accounts after you camplete your Clearingh

registration, but this may result in some of your activity not being associated with
your USDOT Number.

Lanee
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O—oO

LOGIN.GOV ROLE SELECTION

3. Contact Information

Questions about your contact
information?

Your information has been pulled from the FMCSA

Portal and cannot be updated in the Clearinghouse.

ds to be updated, you will

Portal to make the

Previous “ e

€P, Do you need help? Download step-hy-step instructions for employe:
- ogictratior
o 4 5 G
CONTACT COMPANY DESIGMATE C/TPA TERMS &
INFORMATION INFORMATION COMDITIONS

CONTACT INFORMATION

Contact Information
MName:

User

Phone:

Email [Login.gov Username):
user@ompany.com
Alternate Email:
user@company.net

Add Optional Contact Infermation
Alternate Phone Number Type

9"‘ Da you need help? Downloan step-by-srep instructions for emploges

regstration

LOGIN.GOV ROLE SELECTIOM

4, Company Infermation

Questions about YOour company

information?

nformation has heen pulled fram the USDOT

=m and cannot be updated in the

I this info wols 1o be
need ta up e

ve this informarion and procesd.

Click *Mext o

m Lance

CONTACT COMPANY DESIGNATE CfTRA TERMS &
INFORMATION INFORMATION CONDITIONS

Company Infermation

Marne:
UsDOT #:
Company Email:

Address Infermation
Phiysical Addrass:

Mailing Address:
Af@ you an owner-operator?

¥ m FMCSA, il yo
L driver. This1s

Lor, Thi S an emy

II|Il'
v a single-drives op

il

Yes, | am an swneroperacer.

Mo, | am not an owner-operatar.

he CATPAS) will recelve a request to confirm your designation.”
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o“ Do you need help? Download step-by-step instructions
registration
LOGIN.GOV ROLE SELECTION CONTACT COMPANY DESIGNATE C/TPA

INFORMATION INFORMATION

2. Select Your Role

Your answer to the question below will determine which steps you will take to complete the Clearinghouse registration for you and your company.

far employer

TERMS &
CONDITIONS

DO YOU HAVE AN FMCSA PORTAL ACCOUNT?

YES | have an FMCSA Portal Account @NG | do not have an FMCSA Portal Account

DRUG & ALCOHOL x

CLEARINGHOUSE

Do you need to obtain a USDOT Number?

Companies that operate commercial vehicles transparting passengers or hauling cargo in
interstate commerce must be registered with FMCSA and must have a USDOT Number. Also,
commercial intrastate hazardous materials carriers that haul types and quantities requiring a

safety permit must register for a USDOT Mumber., Learn m are about USDOT Mumbers

If your company meets the criteria above and does not have a USDOT Number, you may

request one from FRCSA, then re-start your Clearinghouse registration,

@ | do not need a USDOT Number

| will obtain my USDOT Mumber later

Cancel Registration Proceed With Registration
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ﬂ“ Do you need help? Dow

"eglstration.

3 4
LOGIN.GOV ROLE SELECTIOMN CONTACT COMPANY
INFORMATION INFORMATION

2. Select Your Role

Will you manage your employer’s users in the Clearinghouse?

" U.S. Department of Transportation

Federal Motor Carrier Safety Administration

By completing this registration, you will become your employer's Clearinghouse Adminlstrator. This means you will be able to add or remaove

Clearinghouse on your employer's behalf,

nicad step-Dy-stap INStructions Tor employe
bl 6
DESIGNATE C/TPA TERMS &
CONDITIONS
users who will use the

Employers can also invite users who will serve in an Assistant role. If you are not authorized to be your employer's Clearinghouse Administrator, do not complete this

registration. Contact your employer's Clearinghouse Administrator and reguest t
Employer Assistant,

Are you the Clearinghouse Administrator?
! Yes, | am my employer’s Clearinghouse Administrator.

that he or she send you an invitation to complete your Clearinghouse registration as an
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D“ Do you need help? Downlo

-egistration

4 5 4]
LOGIN.GOV ROLE SELECTION CONTACT COMPANY DESIGNATE C/TPA TERMS &
INFORMATION INFORMATION CONDITIONS
3. Contact Information
Enter your contact information below. All fields are required unless otherwise noted. 9,‘ Do you nesd halp? Download step-y-step nstructions for employer
_|I SIraticr
Name Phone/Email
First Name Phone Number 5 ]
Middle Name [Optional) Alternate Phone Number [Optional) LOGIN.GOV ROLE SELECTION CONTACT COMPANY DESIGNATE C‘”pﬁ TERMS &
INFORMATION INFORMATION COMDITIONS
Last Name Email Address (Login.gov Username) 4 Cﬂm pany |nfﬂr|"ﬂati0n
user@oompany.com
Company Name Address (Physical)
C Name Street
City
Company Type
You must inform FMCSA if you are an owner-operator. This means that as an
T ’ - — e - e Country State ZIF Code
amplover, you employ yoursell as a COL driver. This is typically a single-driver
aperationgh.
Are you dn owner-operator? Yes Ma
Address (Mailing) [ 5ama as Bhysical Addrass
Contact Information —
Phone Mumber Type
Alternate Phone Number [optional) Type

Company Email Address (optional)
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FAQ About Contact

B B 9 Do you nead help? Downlcad stept 2 irstruecior Iriw
Thank you! You are now lagged inta your leginugov = | T
a:&qunt S IR
iNecesita ayuda® Doescargue L ucciones para el registre de
Follow the steps below to complete your Clear nghouse

conductoras,
registration

a & 2
LOGIN.COV ROLE SELECTIOM CONTACT INFORMATION CDL TERMS & COMNDITIONS
2. Select Your Role
Lse the manu § to sedect the fype of user acoaunt you will néeesd in the Clearing bousa.

D Oriver CorsoriumThird-Party Medical Rewlcaw Oifkcer . Subsiance Abuse
Adeniratrator {CTPA) (MR Pralessianal (SAP)

To complete your Clearinghouse registration you will need:
Yo commeardial driver's licensa (COL) information Are you a self-ernployed driver?

urself as & COL driver, you should registes in

T, Whan asked

yOu are @n owner-operator

am an ernplo
r reglstration that

ndicat In

thuat is, o that ermplogs himsell o hersell a5 a 01
driver, Typica

a5 an ey

Are you covered by DOT Drug and Alcohal Testing
Regulaticns?
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B“ Do you need help? Download step-by-step instructions for drive
repistratlan
iNecesita aywda? Di-carzoue Lk i prarad ol regisiro de
onuctores
4 5
LOGIN.GOW ROLE SELECTION CONTACT INFORMATION CDL TERME & CONDITIONS
3. Contact Information
Enter your contact information belaw. 8l fields are required unless otherwise noted
Mame/Phone/Email Address (Physical)
First Name Straet City
Middle Mame {Optianal) Country State ZIP Code
Last Mame
Address (Mailing)
Fhone Number Type DRUG & ALCOHOL x

' CLEARINGHOUSE

Confirm Your Preferred Contact Method

Alvernate Phone Mumber (Optional) Type

Ernail Addrass (Legin.gov Username)

U OomEAny.coam

Notifications will include time-sensitive requests for actions you need to take in the

Preferred Contact Method Clearinghouse. Selecting U.S. Mail may result in delays in receiving these notifications, which
) may impact your eligibility to perform safety-sensitive functions.
@ Ernail
Rerceerer irrslarl netificatioes sihien your sloeemation is upelated in the Chearinghoose. Selecing this aglicn will belp you avid weese

tme-zensitive requests
Change to Email Keep as U.S. Mail
U.5. Mai

Letters will be sent wa the Linited States Postal Serace 3-4 businass days after your infermation has been vupdated, Please allow b

Previous m ene
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3, Do you need help? Download step-by-step instructions for drives
A registration
;Necesita ayuda? Descargue las instrucciones para el registro de
CI .Il Ictores
5
LOGIN.GOV ROLE SELECTION CONTACT INFORMATION CDL TERMS & CONDITIONS

4. Commercial Driver’s License Information

Enter your current commercial driver's license (CDL) information below. This information will be verified against your information in the Commercial Driver's License
Information System {CCLIS) €.

First Name Last Name

Sam jomes
Country State

Umnited States T slabama ¥
CDL Mumber Date of Birth

1234567 |anuary (01) A 1 1935

Previous Verify Cance
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FAQ About Contact

g_‘ Do you need help? Downlcad step-by-step Instructions far O

ragiEtration

Thank yeu! You are now logged Into your logingow
account.

pe hielow (o cor

o Clearinghouse

oi

LOGIN.GOV ROLE SELECTION CONTACT INFORMATION COMPANY INFORMATION TERMS & CONDITIONS

registratian.

L
I
L

2. Select Your Role

Lse the menu below 1o select the type of ussr aocount you will nead in the Cearinghouse.

Medical Review Officer

ConsortiumiThird-Farty
Adminstrator (CTPA)

By completing this registration, coma your CTRA's Clearinghouse Administrator. This means you will be able to add or remove users

A hhall of you

wiha will uze the

finghou

CTPAs cam abso invibe wsers who will sere in an Sssisi ale, 1 youg are nol authorized Lo ks your CTPA'S Claar nghpuse Administrator, do ool
CORT |:I--r-- this repistration. Conract your

Clearinghouse registration as a OTRA Assistant.

s and reguest that e ar she sena you an invitation to camplete your

Are you the Clearinghouse Administrator?
Yai | am the CITPA Adrminstratar,

- EneE
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ﬂ‘a Do you need help? Download step-by-sti

" U.S. Department of Transportation

Federal Motor Carrier Safety Administration

reg
4 3
LOGIN.GOV ROLE SELECTION CONTACT INFORMATIQON COMPANY INFORMATION TERMS & CONDITIONS
3. Contact Information
Enter your contact information below. All fields are required unless otherwise noted.
Name Phone/Email
First Name Phone Number Type
¥
Middle Mame (Optional) Alternate Phone Number (Optional) Type
Last Name Email Address (Login.gov Username)

useri Coxmpany.com
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ﬂ“ Do you need help? Download step-by-step instru

LOGIN.GOV ROLE SELECTION

4. Company Information
Company Name

CONTACT INFORMATION COMPANY INFORMATION

Office Address

" U.S. Department of Transportation

Federal Motor Carrier Safety Administration

Ln

TERMS & CONDITIONS

MName

Contact Information

Street

City

Phone Number Type
Alternate Phone Number (optional) Type

Company Email Address (aptianal)

FJrE'.Ii':IUS m -I -

Country State

. Additional Address

ZIP Code

E Mo additional address
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DRUG & ALCOHOL

CLEARINGHOUSE

Invite User

You can invite users to create a Clearinghouse Assistant account associated with your
company. Enter the user's email address to generate and send the invitation. Only
individuals authorized to enter information in the Clearinghouse on behalf of you and/or
your company should be invited.
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