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REGISTRATION: ASSISTANTS

Invitation to be a Clearinghouse Assistant
If you do not work for an employer that has a U.S. DOT Number, you will need to receive an 
email invitation to register in the Clearinghouse. Follow the instructions below.
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Clearinghouse Assistants should not visit the Clearinghouse website to complete registration.  
If you have not received an invitation, request one from your Clearinghouse Administrator.

First, check your email for an invitation to register as a Clearinghouse Assistant.  
Click on the link to begin your registration.
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Registering with FMCSA Portal
If you work for an employer that has a U.S. DOT Number, you do not need to wait to receive an 
invitation to register as a Clearinghouse Assistant. In your FMCSA Portal account, request the user 
role of DACH Motor Carrier. Then follow the registration instructions for Employers with an FMCSA 
Portal Account.
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https://portal.fmcsa.dot.gov/login
https://clearinghouse.fmcsa.dot.gov/content/resources/employer/Request-Clearinghouse-Portal-User-Role.pdf
https://clearinghouse.fmcsa.dot.gov/content/resources/employer/Request-Clearinghouse-Portal-User-Role.pdf
https://clearinghouse.fmcsa.dot.gov/content/resources/employer/Registration-Instructions-Employer-With-Portal.pdf
https://clearinghouse.fmcsa.dot.gov/content/resources/employer/Registration-Instructions-Employer-With-Portal.pdf
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2 Use your Login.gov email 
address and password to log in. 

Or, if you need to create a 
new Login.gov account, do 
so now. You will automatically 
be brought back to the 
Clearinghouse to complete 
the registration process. For 
instructions, download the 
Creating a Login.gov Account 
job aid.

The next step in the Clearinghouse registration process is to verify your identity. This step protects 
your data and ensures secure access to Clearinghouse information. 

For instructions on this step, see the Clearinghouse Identity Verification job aid. When you have 
successfully verified your identity, check the box and click Next to continue.
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https://clearinghouse.fmcsa.dot.gov/content/resources/Clearinghouse-Create-Login.gov-Account.pdf
http://Creating a Login.gov Account job aid
https://clearinghouse.fmcsa.dot.gov/content/resources/Clearinghouse-ID-Verification.pdf
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4 Enter your contact information and your company information and click Next. All fields are required 
unless otherwise noted. 

The following fields will be pre-filled and cannot be modified:
•	 Name: First Name, Middle Name, and Last Name are pulled from the information on the document 

you scanned in the Identity Verification step. 

•	 Email: Email Address (Login.gov Username) is the email address you used to log in. If you plan to use 
a different email address for your Clearinghouse work, you will need to add this email address to your 
Login.gov account and begin registration again, using the new email address to log in. 
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Your Clearinghouse registration is complete.
You will be directed to your Dashboard, a logged-in home page for your Clearinghouse activity. 
This is where you will come to enter information into the Clearinghouse.

5 Review the Clearinghouse 
terms and conditions. 
Check the box to affirm 
that the information you 
provided throughout the 
registration process is 
true and that you agree to 
the terms and conditions 
and click I Agree.

Note that the 
Clearinghouse 
terms and 
conditions may 
be updated on 
occasion.


