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What can I 
do if I believe 
information has 
been inaccurately 
recorded about 
me in the 
Clearinghouse?

Drivers are permitted to challenge only the accuracy of information 
in the Clearinghouse reflected in one of the following categories:
  Accuracy of data in driver record

  Actual knowledge violation did not result in a conviction

  Actual knowledge violation did not comply with reporting 
requirements

  Refusal to test violation did not comply with reporting requirements

Drivers may not use the petition process to challenge the 
accuracy of test results or refusals.

When can I expect 
a response to my 
petition?

Within 45 days of receiving a complete petition, FMCSA will inform the 
driver, in writing (email or letter), of its decision to retain, remove, or correct 
the information in the database and provide the basis for the decision.

A driver may request an expedited review if the inaccuracy is currently 
preventing him or her from performing his or her job duties per § 382.717(e).
FMCSA will respond to expedited reviews within 14 days. Note that the 
driver must provide evidence (e.g., notice of suspension) in order to request 
an expedited review.

Requesting a  
Review of Drug 
and Alcohol 
Clearinghouse 
Information

Complete the steps in the following pages to create a DataQs account and 
submit a petition for a review of your Clearinghouse information. 

DataQs is a Federal Motor Carrier Safety Administration (FMCSA) system that allows 
users to request and track Federal and State data on file with FMCSA. Drivers may 
use DataQs to file concerns about information reported to the Drug and Alcohol 
Clearinghouse (Clearinghouse) or monitor the status of a current request for data 
review (RDR).

  

https://clearinghouse.fmcsa.dot.gov/learn
https://www.ecfr.gov/cgi-bin/retrieveECFR?gp=1&ty=HTML&h=L&mc=true&=PART&n=pt49.5.382#se49.5.382_1717
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If you are a CDL driver or an 
authorized driver representative 
and are new to DataQs, you 
will need to create a DataQs 
account.
Go to https://dataqs.fmcsa.dot.
gov. Click DataQs account to 
sign up for a DataQs account to 
continue.

1

Enter your information. All 
fields marked with an asterisk 
(*) are required. When you 
have finished entering your 
information, click Next.

Once you create your account, 
you will be directed to your 
DataQs profile. 

2

Requesting a Review of Drug and Alcohol Clearinghouse Information
Complete the following steps in order to submit your request. 

CREATE A DATAQs ACCOUNT

Owner-operators (employers who employ themselves as CDL drivers, typically a single-driver operation) will log in using their 
FMCSA Portal account. (Don’t have a Portal account? Register for one now.) Select FMCSA Portal Account, enter your Portal User 
ID and password, and click the arrow icon. Then go to page 3.)

https://clearinghouse.fmcsa.dot.gov/learn
http://dataqs.fmcsa.dot.gov
http://dataqs.fmcsa.dot.gov
https://portal.fmcsa.dot.gov/AccountRequest/AccountRequestForm1.jsp


DRUG & ALCOHOL 

CLEARINGHOUSE SUBMITTING A  
PETITION FOR DATA REVIEW

If you need assistance using the Clearinghouse, visit https://clearinghouse.fmcsa.dot.gov/learn. Page 3 of 12

While logged in to your 
DataQs account, click  
My DataQs in the toolbar.

To start a new petition,  
click Add a Request.

SELECT OPTION
Follow the steps in the 
DataQs wizard to complete 
your petition. 

In Step 1, select the 
option under Drug and 
Alcohol Clearinghouse, 
“Submit a petition 
contesting the accuracy of 
information reported in the 
Clearinghouse.” Click Next.

1

2

1

START YOUR PETITION

SUBMIT A PETITION

https://clearinghouse.fmcsa.dot.gov/learn
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SELECT REASON
In Step 2, select the reason you 
would like FMCSA to review 
your Clearinghouse information. 
See § 382.717 for details on 
acceptable reasons for a 
petition. Then click Next. 

CONFIRM SELECTION  
Once you have selected the 
reason for your petition, Step 3 
will prompt you to confirm your 
request. In the screenshot at 
right, “Accuracy of data in driver 
record” has been selected. 

If this does not accurately 
explain why you are filing this 
petition, click Back and select 
the correct option. Once you 
have confirmed the information 
is correct, click Next.

2

3

You may not use this 
petition process to 
challenge the accuracy 
of test results or 
refusals.

https://clearinghouse.fmcsa.dot.gov/learn
https://www.ecfr.gov/cgi-bin/retrieveECFR?gp=1&ty=HTML&h=L&mc=true&=PART&n=pt49.5.382#se49.5.382_1717
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ENTER DETAILS4

Locate your Clearinghouse 
Record ID Number. This will be 
listed in your Violation Record in 
the Clearinghouse. 

Enter the Clearinghouse record 
ID number and the reason for the 
petition and click Add record to 
petition. If you want to enter more 
than one record ID number, enter 
each separately. Make sure to 
provide adequate details of the 
reason for your request.

382.717(e) Request
You will be asked if you have 
any evidence (e.g., notice of 
suspension) that the violation 
in your Clearinghouse record is 
preventing you from performing 
safety-sensitive functions. If you 
select “Yes,” you will submit this 
documentation on the next screen.

When you have selected your 
response, click Next.

 A

 A

 B

 C

Enter your information. If 
you are an authorized  driver 
representative, enter the 
information about the CDL 
driver on whose behalf you are 
submitting this petition. All fields 
marked with an asterisk (*) are 
required.

WARNING! You must add 
at least one Clearinghouse 
Record ID Number in order 
to complete your petition. 
Otherwise no information will 
be saved.

 B

 C

https://clearinghouse.fmcsa.dot.gov/learn
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SUBMIT DOCUMENTATION
You must include documentation 
to support your petition. You can 
upload documentation on this 
screen, or you can save a draft 
of your request and upload your 
documents later (see page 7). 
You also have the option to fax 
in documentation using a fax 
cover sheet, see page 8 for fax 
instructions. 

If applicable, include evidence 
that the violation in your 
Clearinghouse record is 
preventing you from performing 
safety-sensitive functions.

Once you have uploaded your 
documentation, click Next.

5

Note that you must 
provide evidence to 
support your claim that 
information recorded in 
your Clearinghouse record 
is inaccurate. If you fail to 
provide sufficient evidence, 
your petition will be closed 
with no further action taken. 

https://clearinghouse.fmcsa.dot.gov/learn
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SAVE A DRAFT
Review the information you 
entered. If your information is not 
accurate or not yet complete, 
DataQs gives you the option to 
save it and complete it at a later 
date. Click Save Draft. You should 
also choose this option if you need 
instructions on submitting your 
documentation via fax. 

6

If you are ready to submit 
your petition to FMCSA 
without first saving a draft 
or faxing in documentation, 
check the box to certify 
your information is true, 
accurate, and complete, 
click Submit, and go to 
page 11.

https://clearinghouse.fmcsa.dot.gov/learn
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Faxing Documentation
Once you have saved your 
draft, DataQs will provide a 
link to a cover sheet you can 
use to fax any supporting 
documentation to FMCSA. 
Follow the instructions 
provided.

Once you are ready to 
submit your petition, click 
View Your Request. 

7

https://clearinghouse.fmcsa.dot.gov/learn
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This allows you to add a response, a comment to include with your petition, or upload additional documentation  
(see following page). 

This will take you to a summary of the information you have entered so far. Click Add Response/Documentation to 
expand the page. 

https://clearinghouse.fmcsa.dot.gov/learn
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When you are sure that all information is complete and accurate, click Submit. 

https://clearinghouse.fmcsa.dot.gov/learn
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YOUR REQUEST HAS BEEN SUCCESSFULLY SUBMITTED
Your petition has been assigned an ID number for reference. You will receive an email or letter from DataQs after initially 
submitting your request and once FMCSA has made its determination. If FMCSA determines that the record needs to be 
corrected in the Clearinghouse, you will receive a second notification from the Clearinghouse once that correction has 
been made.

You can review or revise your 
petition or monitor responses from 
FMCSA by clicking Return to My 
DataQs. You can also access this 
page at any time by clicking the My 
DataQs link in the toolbar. 

https://clearinghouse.fmcsa.dot.gov/learn
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Select the Petition to 
Revise or Review
To complete your petition 
and/or submit additional 
documentation, navigate 
to your My DataQs page. 
Click the Details link next 
to the ID number to review 
or revise that petition. This 
allows you to finalize your 
request and submit your 
draft petition to FMCSA for 
review. You may also add 
documentation and driver 
responses to any previously-
submitted petition until that 
petition is closed.

1

EDITING A SAVED DRAFT

https://clearinghouse.fmcsa.dot.gov/learn

